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About the Pleasance  
 
Our aim is to create the most diverse and original mixed programme of theatre and comedy. 
Pleasance was founded in 1985 to present, support and develop the very best talent on the 
Fringe. In 1995, in order to continue developing this work, Pleasance opened a theatre in 
Islington, North London, which now includes production offices, rehearsal studios, recording 
facilities and workshops. As a Registered Charity, the Pleasance Theatre Trust has: 
 
• Created performance space, and provided facilities and support for over 4,800 productions 
that have to date involved over 45,000 people within the arts and theatre industry. 
 
• Been the launch-pad and test-bed for the work of some of our best comedians, actors, 
directors, writers, producers and technicians. 
 
• With 26 performing spaces in Edinburgh and London, ranging from just 20 to 750 seats, the 
Pleasance has been able to present artists at the pinnacle of their careers alongside those 
just beginning. 
 
Whether established talent or total newcomer, we believe that it is important people are given 
the space and freedom to take risks, in order to succeed. Our aim is to share in that risk and 
to provide the best platform within the festival to present that work. Pleasance’s share of the 
box office revenue is reinvested back into the platforms that Pleasance operates in Edinburgh 
and in London in order to maintain and further the facilities we provide. 
 
 
Pleasance Edinburgh  
 
Pleasance Courtyard  
 
The famous Pleasance Courtyard houses sixteen performance spaces, six bars and three 
cafés positioned around a busy cobbled courtyard attracting over 500,000 visitors each 
summer. We are open from 10am until late into the night. The Pleasance is the only venue to 
offer the true ‘Fringe Day Out’ and few Fringe goers leave Edinburgh without at least one visit, 
regardless of whether they buy tickets for Pleasance shows. 
 
Pleasance Dome  
 
Since the Pleasance Dome opened as a Fringe venue in 2000, it has inspired the growth of 
other venues in Bristo Square, which has now become the hub of the Edinburgh Fringe. The 
five performance spaces at the Pleasance Dome surround a palm court and the largest 
festival mural in Edinburgh. After hours, the Pleasance Dome offers the festival nightlife a 
place to hang out with music from midnight until late. The Dome is also home to the infamous 
Brooke’s Club. Looking ahead to this year’s festival, the venue is currently undergoing a 
£500,000 refurbishment.   
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Working for the Pleasance  
 
We have a large range of voluntary positions available, so there is something for everyone. 
We’re looking for enthusiastic and dedicated individuals who can work long hours to help us 
create the greatest show on earth, whilst keeping a smile on their face at all times. This year 
we will be filling the following roles: 
 

·  Front of House Manager 
·  Assistant Front of House Manager 
·  Front of House 
·  Box Office 
·  Reception 
·  Venue Manager 
·  Technical Crew 
·  Press Office 
·  Street Team 
·  Pleasance Times Editor & Assistant Editor 
·  Runner/Box Office Exchequer  

 
The hours you work can vary depending on what you do but all the days are long and hard 
you’ll be required to work every single day of the festival. The experience is exhausting but 
exhilarating and though the days can be tough we do manage to sneak in a little bit of fun 
along the way. Because of this many of our volunteers come back with us year on year  
 
We provide both accommodation and subsistence for the festival, which last year was £600, 
as well as a Pleasance Pass which enables volunteers to see any of the two hundred plus 
shows in our venues for free whenever they have spare time. All job descriptions can all be 
found below. 
 
 
How to apply  
 
Please fill in the application form and attach a current C.V and photograph. 
 
The application form can be found on our website at: 
 
http://www.pleasance.co.uk/edinburgh/about-us/jobs 
 
Unfortunately we are only able to accept applications by post Please send in your completed 
application to: 
 
Pleasance 
Carpenters Mews 
North Road 
London 
N7 9EF 
 
If short listed you will be invited to attend an interview in London or Edinburgh, or by other 
means if you are unable to make either location. Interviews are due to be held in April.  
 
If you have any questions about the application process or working for the Pleasance please 
don’t hesitate to contact us. 
 
Email:  jobs@pleasance.co.uk  Phone: 020 7619 6868 
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Job Descriptions  
 
Front of House Manager 
 
On top of the responsibilities above, the department manager looks after the team of almost 
30, creating the department rota and ensuring that the team are working to the high standard 
we strive for at Pleasance.  

The Front of House department are the first (and sometimes only) Pleasance staff visitors 
encounter so it is really important that they are always well presented, friendly and as helpful 
as they can be to everyone. It is the role of the manager to train the team to a high standard 
and ensure that this is maintained at all times. You are also called upon to deal with customer 
complaints and difficult situations which may arise, dealing with these in a professional 
manner and communicating solutions to the rest of the team.   

You should have first class customer service skills, experience of running a team of this size 
and a good grasp of the admin required to keep it running smoothly. 

 

Assistant Front of House Managers  
 
There are also two Assistant Front of House Manager positions who work closely with the 
manager. They assist with creating the rota, managing the team and deputise for the 
manager when they are not around.  

 

Front of House  
 
The Front of House team are the public face of the Pleasance for a great number of our 
visitors throughout the festival. This role is one of great responsibility and great fun!  

You are there to organise the general public by assisting them finding venues, bars, toilets, 
you will be responsible for organising queues and facilitating the flow of public to and from 
venues whilst liaising with venue crew and box office. 

You will need to be confident, assertive and have a very commanding voice! Performances 
must start on time and FOH play an important role in this. You are also a traffic warden, 
mobile information booth and an ambassador for the Pleasance. It is essential that you can 
work all day on your feet (in the glorious Scottish summer) and still remain helpful with a big 
smile! 

Previous experience working with the public, preferably in a fast-paced environment, is a 
must. 

*It is desirable but not essential that the Front of House Manager and two Assistants are First 
Aid trained. 

 

Festival Box Office Staff  
 
The Box Office team are the nerve centre of the festival.  
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Operating across both Pleasance sites they manage counter sales, phone rooms, ticket 
collection points and self service ticket points. All areas are very busy and require the great 
customer service Pleasance is known and loved for. Box Office staff operate on rotas, with 
working days generally being between 8 and 12 hours long. There will be time between shifts 
to have breaks, see shows, grab food, etc. 

The perfect person for box office will be comfortable working on computers, handling cash 
and talking on the phones. They will enjoy working with the public and remain focussed in 
difficult situations. A proven background in customer service and strong administrative skills 
are desirable. 

As with all positions, you will need to work well under pressure both individually and as a 
team, and remain energised despite the demands of the festival. You should always have a 
smile on your face no matter what is thrown at you! 

 

 
Reception  
 
Reception is the first point of contact for all performing artists, companies, promoters and the 
press.  

As part of a small team you will handle all complimentary ticketing requests from industry 
representatives and various companies, ensuring each is logged accordingly. Working closely 
with the box office team, they also provide essential services to promoters, companies and 
artists such as ticket sales reports.  

Reception is a hub of activity and field a myriad of different enquiries - everything from the 
festival and our shows to general information about Edinburgh. They manage all incoming 
and outgoing post for whole of Pleasance, including staff, theatre companies and performing 
artists and run a 'Lost and Found' for both sites. 

An excellent administrative ability is essential within this role. It is essential that people on 
Reception can remain calm under pressure, be helpful and willing, but more importantly have 
the ability to maintain a friendly and genuine smile despite the incredible demands of their 
responsibilities.  

 

 
Festival Venue Manager – Job Description 
 
Venue Managers are responsible for the day to day running of their venues’ daily 
performance schedule, cleanliness and general presentation throughout.  

It is your responsibility to ensure the safety and well being of the venue crew along with first 
class hospitality to make our performers and guests feel welcome, appreciated and at home.  
You will be asked to run a venue team of between 2 and 7 crew members with an intense 
schedule of  9 shows per day, with turnaround times being sometimes as little as 15 minutes. 

A Venue Manager is really the front line of technical support and a great deal of responsibility 
is entrusted to ensure that Pleasance’s high standards are being met at all times. A perfect 
Venue Manager should be confident, approachable, mature, equipped with a positive attitude 
and have a real air of professionalism.  This role demands an incredible amount of time 



Pleasance Theatre 2012 

management. It is vital that all our performances must start on time, all day, every day, and 
this predominately is down to you. 

In addition to the above, customer service experience is essential as the Venue Manager will 
come into contact with the public on a daily basis and may be required to assist in resolving a 
multitude of queries or situations. A broad technical knowledge suited to the scale of venue 
you wish to apply for is desirable but not necessarily essential.   

 

 
Festival Technical Crew – Job Description 
 
Our 21 venues become home to approximately 60 technicians for the duration of the 
Edinburgh festival. Each forms part of the backbone that makes Pleasance what it is every 
year.   

With every venue showing 9 shows daily and sometimes as little as 15 minutes in between 
each performance you must be able to work efficiently in a highly demanding environment. 
You must be able to cope well under pressure, be extremely self motivated as well as a 
strong team player, endure full working days and all of this of course, with an enthusiastic and 
positive attitude and a smile on your face. Still interested? 

Over the past 26 years, Pleasance Theatre has achieved an outstanding reputation for not 
only delivering the highest quality of work, but for also being the friendliest, most supportive 
venue on the Fringe. We can only maintain this by employing the best of the best.  

We are willing to consider all levels of technical knowledge and ability and have vacancies in 
all departments and fields of specialism. Each crew member will be assigned to a venue 
where they will work within the same team of people and venue manager for the duration of 
the fringe, once the festival gets underway the venue will develop a crew rota allowing a bit of 
free time to catch up on sleep, eat or see shows. However, bear in mind that this is the best 
case scenario and applicants should expect to work 7 days per week. 

 

 
Street Team  
 
The Street Team determine to raise awareness, publicise (in every way they know), and sell 
Pleasance produced shows, not only around our own magical venues, but anywhere and 
everywhere potential customers may be.  

More than simply being a means to plaster any free space, the Street Team is an essential 
component in driving ticket sales and representing Pleasance as the place to be during the 
festival. As such, you must be confident in speaking with the public and always have a smile 
on your face.  

You will distribute flyers across town and ensure that each show has equal exposure on the 
available wall space. As an extension of the Front of House team, you may sometimes be 
called upon to assist their operations and so an ability to adapt quickly to a new environment 
is preferable. 

The ideal candidate will have unrelenting energy, boundless enthusiasm, and the stamina to 
keep going after hours on their feet.  
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Press Office  
 
The Press Office is managed by a small, dedicated team of people who provide an essential 
link between the Pleasance, our visiting companies and the world’s media. 

You are responsible for answering press phone calls, dealing with face to face enquiries and 
troubleshooting when necessary. The team process ticket requests for journalists from 
national, international and local publications, websites, television and radio for Pleasance 
shows and manage the broadcasting/ filming/ photography diary for all Pleasance sites.  

As the central point of contact for all media it is essential for the press team to become very 
familiar, very quickly with the year’s programme, our performers and companies, and the 
visiting members of the press. You will need to digest the latest news coming from across the 
Pleasance site and be proactive in pushing this out to the media.  

In this busy environment you should have the ability to stay calm, professional and friendly 
whatever is going on around you. An ability to multitask and prioritise your workload is a must. 
Prior experience of working in a press office or within a media environment is desirable, but 
not essential.  

 

 
Pleasance Times Editor & Assistant Editor – Job Des cription 
 
Produced every day of the Edinburgh Fringe Festival, The Pleasance Times contains 
features, interviews, anecdotes, stories, poetry, puzzles, articles, news, photos and more. 

Every issue is distributed throughout the Pleasance, whilst a digital version is made available 
online. 

In 2012, Pleasance is eager to grow the Pleasance Times to become an even bigger, more 
exciting and interactive publication. In order to do this we are looking to employ a volunteer 
Pleasance Times Editor and Assistant Editor. We are open to your ideas of how this already 
successful publication can grow. If you have an editorial, journalism, design background or 
are just creative and think you can bring a new eye to either role, please apply. 

The Editor should have strong experience writing copy and generating features ideas for both 
print and online media. With the publication’s quick turn around a keen eye for detail is 
essential, alongside the ability to proof read and stay focussed under pressure. You should 
have working knowledge of Adobe InDesign and Photoshop, and have a good grasp of layout 
principals. 

The Assistant Editor should be a confident go-getting who can come up with sensational 
ideas to keep the publication fresh on a daily basis. You should have experience arranging 
and conducting interviews and take photographs. Similar knowledge of design software is 
preferable, but not essential.   

 

Runner / Box Office Exchequer  
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The Runner is a varied role which could involve nearly anything any day! Each morning is 
taken up as Exchequer, counting and recording the previous day’s Box Office takings, and 
arranging for bank collections. This involves direct work with the Pleasance finance team. 

Afternoons are taken up by errands for the management team. Reporting to the General 
Manager, key tasks include arranging accommodation for crew and guests, organising 
uniform for 200 staff, and contacting theatre companies. The Runner must be prepared to 
work alone, but also be outgoing and approachable. There is no shift pattern, and so 
candidates need to manage their time efficiently and be able to prioritise tasks. 

“Being an exchequer and runner took me everywhere from backstage with award-winners to 
Poundland with a basket of sweets,” says Rosie Scammell, last year’s Exchequer and Runner 
at Pleasance. “Every day was different, and gave me the chance to explore the intricacies of 
Pleasance and the cobbled streets of Edinburgh.” 

The role is ideal for people who want to get a more rounded view of the festival, helping out in 
various departments when needed. They need to be organised, be able to manage their time 
efficiently and prioritise their workload. 

 

 


